
 

 
 
May 7, 2024 
 

Peer-to-Peer Networking Event at the National Postal Forum 
 
The Peer-to-Peer networking event highlights one of the best aspects of the NPF – which is networking 
and learning from your colleagues. This event is designed for postal and industry subject matter experts 
to share their expertise on a wide variety of topics. This is an opportunity to engage in dialogue, ask 
questions, share best practices, and sharpen your tools to help your business grow. 
 
The room will be set-up in round tables, with each table being assigned a specific topic and an industry 
and postal leader to lead the discussion. Subject matter experts will be available to discuss the following 
topics: 
  

➢ Informed Delivery 
➢ Informed Visibility – How to Best Use Mail Tracking Data 
➢ Enterprise Payment System 101 
➢ Seamless Acceptance Q&A 
➢ The Business Customer Gateway – Tips & Tricks 
➢ Periodicals/Nonprofit Q&A 
➢ USPS Promotions 
➢ CASS Cycle O & NCOA Link 
➢ Business Service Network (BSN) and MSSC Navigation and Best Practices 
➢ Transportation FAST, MTEOR 
➢ Navigating PostalPro 
➢ Hazmat/Structural Changes 
➢ Election Mail 
➢ Mailers Technical Advisory Committee 
➢ Postal Customer Council 

 
This event will help you maximize your return on investment, hone your skills, or just provide an 
opportunity to meet with colleagues in the industry. Snacks and refreshments will be available. 
 
The Peer-to-Peer networking event starts at 2:45 PM on Tuesday, June 4, 2024, in the workshop area at 
the Indiana Convention Center. 
 
If you haven’t registered for NPF yet, there is still time, but you must act fast. Discounts will be expiring 
soon. For more information on how to register, visit the NPF website, www.npf.org. 
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